[Tpunoxenue Ne 10

K MeToau4ecKkuM peKOMEHAAMSIM 10
OpraHM3alMM [IPOBEIEHUS MOHUTOPUHIA
KayecTBa MPEAOCTABICHHUS
rOCyAapCTBEHHBIX (MYHULIUITAIBHBIX) YCIIYT
B 3a0alikaJIbCKOM Kpae

OTUET
O MPOBEACHUN MOHUTOPHHIA Ka4eCTBa MPEI0CTABICHUS
rOCyAapCTBCHHOM (MyHHUITUTIATBHOM) YCIIYTH
B 2017 rony

Yupasnenue oopaszoBanueM agMuaucTparmu MP «CpereHckiii palioH»
(HaMMEHOBaHUE UCTIOIHUTENS TOCYAAPCTBEHHBIX (MYHUIIUIIAIbHBIX) YCIIYT)

IIpenocraBiaenue uHgopmanuu 00 OpraHu3aluu 00UIEAOCTYIIHOIO H
0ecIJIaTHOr0 JOMKOJIbHOI0, HAYAJIbHOI0 0011ero, 0CHOBHOI0 00111€ero,
cpeaHero oouiero o0pa3oBaHms, a TaAK:Ke T0NOJHUTEILHOr0 00pa3oBaHus B
0011e00pa30BaTEIbHBIX OPraHU3ALMUAX.

IToctanoBaenue ['naBel MP «CpereHckni palioH»
or 14 mapra 2014 r. Ne 149

(pPEeKBH3UTHI HOPMATUBHOTO MPABOBOTO aKTa, KOTOPBIM YTBEPKACH aIMUHUCTPATUBHBIH
perJIaMeHT MPEeOCTABICHHUS TOCYIapCTBEHHON (MYHUIUTIAIBLHOM) YCIIYTH)

Paznen 1. OBILIME CBEAEHUA

1.1. Onucanue BapuaHTa (BApMAHTOB) IMOJyYeHHMS] TOCYIAPCTBEHHOI
(MyHMUIHIAJIBHOI) yeayru' - HENOCPENCTBEHHO B YUPEKICHHN,
1.2. KaTeropuu JIMI, sIBJISIIOIIMECS MOJIY4aTeJsAMH yCIyrH? ~ (pU3HUECKUE JTNIA
1.3. CBemenusi 0 ILIATHOCTH YCJIYrH® yc/yra npeocTaBseTcs OecIaTHO
1.4. CpeanemecsiuHOe  YMCJI0  3asiBUTeJed,  oOpamjalomuxcss  3a
NpeIoCcTaABJIEHHEM FoCyJapCTBEHHOM (MyHHIMIAABLHOI) yeayrun® -10
1.5. Cgenenuss 00 opraHu3anuu omnpoca 3asiBUTeldeil ycayru (Meron
uccje0BaHNsA, YHCJI0  ONPOLIEHHBIX B pa3pe3e MecT cOopa NMepBUYHOI
undopmanun)® - 00IIee KOJIUYECTBO OMPOINEHHBIX JIUI[ — 3 YeJIOBEKa, B TOM
YHCJIC HEMOCPEACTBEHHO B yupexkacHun — 3 yenoBeka (100 % ot obmiero umcia
OIPOIICHHBIX).

Paznen 2. CBEJAEHU A O COBJIIOAEHWU NUCTIOJIHUTEJIEM
I'OCYJJAPCTBEHHOM (MYHULIMITAJIBHOM) YCIIYIM CTAHJAPTA
ITPEJIOCTABJIEHUS TOCYJIAPCTBEHHOM (MYHUIIUIIAJIBHO)
VCIIVITU®



CTaHI[aDT npeaoCTaBJIICHUA MYHMIUIAJIbHON YCIIYT'H, YCTaHOBJICHHBLIN
AAMHUHHUCTPATHUBHLBIM PCTIJIIAMCHTOM CO6J'HOI[CH

Pasznen 3. OBOBUIEHHBIE CBEJAEHMA 110 PE3VIJIbTATAM .
MOHHNTOPUHI'A KAYECTBA IIPEJOCTABJIEHNA 'OCY AAPCTBEHHOU
(MYHULIUITIAJIBHON) YCIIYTU

3.1. O6mmii ypoBEeHb YJIOBIECTBOPEHHOCTU 3asiBUTEJIECH YCIyTM KayeCTBOM U

JOCTYITHOCTBIO €€ TIPET0CTaBICHUS 100

3.2. O6miast orieHKa KayecTBa MPeAOCTaBICHUS YCIyTH 0,79

3.3. BecoBas orieHka onpoca JOIKHOCTHOTO JTUTA 83

3.4. BecoBas o1ieHKa onpoca 3asiBUTENEH yCIyru 82

3.5. Ouenka coOMIOAECHUS  KOJMYECTBEHHBIX  IAapaMeTpPOB  CTaHAapTa
MPEAOCTABIEHUS YCIYTH 66,67

3.6. O00O01IeHHBIE CBEICHUSI O HAMYUU He(hOPMAJIbHBIX IUIATeXeH (TiaTexeH,
HE MMEIOMIMX JOKYMEHTAJIBHOTO IIOATBEPKICHUS) B CBSI3U C IOJyYECHUEM
rOCy/lapCTBEHHOM  (MyHUIMNAJIbHOM)  yciayrn  HedopMaibHble  IIATEXU
OTCYTCTBYIOT.

3.7. O0001IEHHBIE CBEIEHUSI O MPUBJICYCHUH 3asBUTEISIMU IIOCPEIHUKOB B
MOJIY4YEHUH TOCYJIapCTBEHHON (MYHULIMIIAJILHOM) YCIYTdM, B TOM YHUCJIE B CHILY
TpeOOoBaHM (MOOYKIEHUsI) HMCHOJHUTEIbHBIX OPraHOB TOCYAAPCTBEHHOW BIIACTH
YU OpraHOB MECTHOT'O CaMOYIPAaBIICHUS, MNPEAOCTABIAIONIMX TOCYJAapCTBEHHYIO
(mynununaneayo) yenayry 100% w3 4uciia ONpONIEHHBIX OTBETUIM, 4YTO B
IPUBJICUYECHUH MTOCPEIHUKOB HE ObLIO HEOOXOAUMOCTH
3.8. Onucanue BBISBICHHBIX HauOOJIE€ AKTYaJbHBIX MPOOJIEM MPEIOCTABICHUS
yCIIyTH, HEMOCPEICTBEHHO CBSI3aHHBIX C €€ MOJIyY€HHUEM - TPOOJIEM HE BBISIBJICHO

Pasnen 4. IIPEJIJIOXKEHUA 11O ITOBBIIIEHNIO KAYECTBA 1
AOCTYHHOCTH IIPEJOCTABJIEHMA T'OCY JAPCTBEHHOU
(MYHULIMUITIAJIBHOW) YCITYT U’

MyHumunanbpHas ycayra mpeoCTaBlIsIeTCs B OJTHOM 00BbEME C XOPOITUM
Ka4yeCTBOM
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